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The E9-1-1 Institute and the National Emergency Number Association (NENA)
honor the following for their extraordinary heroism and leadership in highlighting the
critical value of 9-1-1 services.

CITIZEN IN ACTION
Dustin Nelon
North Richland Hills, TX

FIRST RESPONDER
Officer Jonathan Yates
Loudon, TN

FEDERAL GOVERNMENT LEADER
FCC Chairman Kevin Martin
Washington, D.C.

LOCAL GOVERNMENT LEADER
Steve Souder
Fairfax County, VA

INDUSTRY PROFESSIONAL
Stephen Meer
Longmont, CO

MEDIA/ENTERTAINMENT
Kara Lusk
Greenville, NC

OUTSTANDING 9-1-1 PROGRAM
The Elmore County 9-1-1 Office
Wetumpka, AL

OUTSTANDING 9-1-1 CALL TAKER
Jason Connell
Shelburn Falls, MA

CONGRESSIONAL E9-1-1 CAUCUS

The Congressional E9-1-1 Caucus was established in February 2003, by Senator Conrad
Burns (R-MT), Senator Hillary Clinton (D-NY), Representative John Shimkus (R-IL) and
Representative Anna Eshoo (D-CA). The purpose of the Caucus is to promote the impor-
tance of emergency communications and enhanced 9-1-1 services. The Caucus works

to advance E9-1-1 services by educating policy makers on the importance of E9-1-1 and
ensure that E9-1-1 systems, networks and operators are adequately funded.

E9-1-1 INSTITUTE

The E9-1-1 Institute is a not-for-profit 501(c)(3) organization working with the Congres-
sional E9-1-1 Caucus to promote strong, more capable 9-1-1 services and emergency
communications. The Institute assists the Caucus in promoting public education on E9-1-1
and emergency communication issues by:

1) serving as an information clearinghouse on E9-1-1 and emergency communication
issues; and

2) seeking to foster consensus on public policy issues to promote stronger, more capable 9-1-
1 services.

The E9-1-1 Institute has approximately 700 members throughout the nation who are
dedicated to advancing E9-1-1 services.

Gregory L. Rohde, former Administrator of the National Telecommunications and Informa-
tion Administration (NTIA) serves as the Executive Director of the E9-1-1 Institute.

For more information visit our website at www.e911institute.org.

NATIONAL EMERGENCY NUMBER ASSOCIATION (NENA)

NENA s The Voice of 9-1-1™. Now celebrating its 25th year, NENA was established to
promote implementation and awareness of 9-1-1 as North America’s universal emergency
number. NENA has grown to become the leading professional non-profit organization dedi-
cated solely to 9-1-1 emergency communications issues. NENA serves its more than 7,000
members in 46 chapters across the U.S. and Canada through policy advocacy, establishment
of technical and operational standards, certification programs and a broad spectrum of educa-
tional offerings.

Find out more about NENA visit our website at www.nena.org.



