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“This incident clearly displays the persistence, dedication, and tenacity 
of these members of our dispatch team who endeavored steadfastly to 

bring this situation to a successful conclusion.”    
 

 ----Charles Garrity on 9-1-1 Call Taker honoree Jason Connell 
 

“Sue has cried a thousand tears with hurt or injured victims; she has 
calmed a thousand fears with scared or frightened callers; she has 

dispatched a thousand calls with speed and accuracy.” 
 

 ----Becky EuBanks on Call Taker honoree Sue Ann Willis  
 

 “Dustin Nelson is a great example of how to respond during a crisis. 
While afraid, he remained calm, called 9-1-1 and described the  

emergency to the call taker, and followed the call taker’s instructions. 
This youngster is an example to children and adults alike”  

 
 ----Alisa Simmons on Citizen in Action honoree Dustin Nelon 

 
 “Mary went beyond her scope of duties and did what we all  

see Mary do every day, care enough to do more.” 
 

 ----Loretta Wood on Call Taker honoree Mary Hughes  
 



  
 “He risked his life to save another. This was truly a heroic effort.” 

 
    ----Jennifer Estes on First Responder honoree Jonathan Yates 

 
  

“Hailey is a perfect example, to young and old alike, of  
how to react in an emergency.” 

 
    ----Sherry Decker on Citizen in Action honoree Hailey Lorang 

 
 “TechnoCom’s long history of helping to implement  

wireless E9-1-1 and its development of LAM are major  
contributions towards fulfilling this mission of E9-1-1.” 

 
 ----Janice Partyka on Industry Professional honoree TechnoCom 

 
“His commanding presence, passion for the job and eloquent style of 

speaking have inspired an entire generation of E-911  
professionals in Virginia and beyond.” 

 
 ----Steve Marzolf on Local Government Leader  

honoree Steve Souder  
  

 “He understands the 9-1-1 environment and how new technology and 
innovations should be introduced.” 

 
 ----David Whitten on Industry Professional honoree Stephen Meer  

 
 “She is passionate about 9-1-1 and passionate about  

educating her community.” 
 

 ----Richard Taylor on Media/Entertainment honoree Kara Lusk  
 
 



  
 “By maximizing the value of statewide purchase power the State of 

Montana has created options and choices for the PSAPs.” 
 

 ----Jeff Brandt on Outstanding 9-1-1 Call Center honoree  
Montana 9-1-1 Public Safety Services Bureau 

  
 “He has the desire that is not seen in today’s society that has  

made the Daviess County Sheriff’s Department 911  
center what it is today.” 

 
 ----David Osborne on Local Government Leader honoree Paul Nave  

 
“Chairman Martin has not only been engaged in  

E9-1-1 issues, he has been a leader.” 
 

 ----David Jones on Federal Government Leader honoree Federal 
Communications Commission Chairman Kevin Martin  

 
  

 
 


