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Arkansas Business Any exchange telephone service provider is required to send telephone number 

and street address to the PSAP. 

Colorado Business Any multi-line telephone system operator who does not provide the local PSAP 
with location information needs to educate and provide documentation to their 
employees on dialing 911. 

Connecticut Business Companies can not prevent a 911 call from being made.  However, they can have 
them directed to on-site answering points. 

Florida Business Any PBX installed after 1/1/2004 needs to be capable of providing automatic  
location identification to the station level. 

Illinois Business Any business providing a private business switch service needs to provide the 
location information if over 40,000 ft2 down to the extension location.  If under, 
provide building address.  

Kentucky Residential Only Any dispersed private telephone system (including hotels/motels) must be able to 
transmit the station information for each specific station on the switch. 

Minnesota Business Any PBX installed after 1/1/2004 needs to be capable of providing automatic  
location identification to the station level.   

Mississippi Business Any business needs to provide the PSAP with the location of any extension when 
it connects to 911, wherever Enhanced 911 is in operation.  

Texas Residential Only 
Businesses—Tarrant County  

Businesses providing residential telephone services must provide location infor-
mation.  Tarrant County also requires businesses to comply. 

Vermont Business Businesses operating a privately owned telephone system need to provide the 
station identification data and updates to the 911 database. 

Washington Business Businesses occupying over 25,000 ft2, more than one floor or multiple buildings 
need to provide automatic location identification for each telephone in a format 
compatible with the local 911 system.   

*This description is a very general, please see the legislation for your own interpretation.  Copies can be found on our website.  


